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Middle Eastern Executives Agree:

CSR is a driver for growth and innovation
High-level survey results

c2ft2gAy3a GKS &adz00Saa 2F flad &SI NQa A
Group conducted the™® survey exploring executive views on corporate responsibility
and sustainability in the Middle EaSthe highlevel results are presented in this
document.

For more information about the survey contact:

Maria Sillanpaa +971 (0)50 719 4042
maria@sustainabilityadvisory.net
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What do regional business executives think about CSF

Over 150 respondents to the

survey

8 participating countries:

= The Yemen, Saudi Arabia,
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Jordan, Oman, Qatar, Bahrain,
Egypt and the UAE.




What do regional executives think of CSR

Majority of respondents work in CSR, strategy and business

development

243 7% mm CSR/Sustainability

P General management

Strategy and
L business development

B Marketing and Sales
Bl Environmental management

2711 %

B Customer service
B Human resources

Operations and
production

 Legal

B [nformation and research
I Finance

N Risk

B Supply chain management
B R&D

. T

I Procurement

300%

371%

3BT %
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What do regional executives think of CSk
-

Great variety of different types of respondents

Size of company: Type of organisation:

B Academic
I Consultancy
B Mot for profit
I Public sector
I Private sector
. Other
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BN Large multi-national
B National/regional
i Small enterprise




What do regional executives think of CS

Understanding of CSR Is maturing
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- up almost 10 percentage points on last year.

65% DO NOT think community investment is an adequate
definition of CSR

- up from 53% last year.

Less than 8% view community investment to be THE core
definition
- down from 17% last year.
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What do regional executives think of CS

Current business priorities

40 %

20 %

0 % —
We nead to attact We nead to attact and We nead to capture new We neadto foster
new customears retain the best employesas markets and markst shara Innovation
We neead to cut costs We nesd to maintain and We nead to understand We nead to attract
and increass margins build a strong reputation and manags further investmeant

our nsk exposura



What do regional executives think of CS
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