What Do Middle Eastern Leaders Think about CSR

Sustainability Advisory Group

November 2009

SUSTAINABILITY
ADVISORY
GROUP



http://images.google.com/imgres?imgurl=http://wwwdelivery.superstock.com/WI/223/1557/PreviewComp/SuperStock_1557R-278250.jpg&imgrefurl=http://www.superstock.com/stock-photos-images/1557R-278250&usg=__oGowqrLR-dMZlAYTYSu7MFEqGSo=&h=233&w=350&sz=30&hl=en&start=2&sig2=eYpsnEV83yEpvKdAHBKk-Q&tbnid=KXGk3Z3EZ-Z2jM:&tbnh=80&tbnw=120&prev=/images?q=presentation+person&hl=en&ei=60fMSsn2LdX-4AbU_cnuBQ
http://images.google.com/imgres?imgurl=http://media.merchantcircle.com/8386346/spine_combbind_open_HR_medium.jpeg&imgrefurl=http://www.merchantcircle.com/business/Presentation.Solutions.509-922-1254&usg=__wxe1QV-iH3Zi_ela-Xo7wGFn09Y=&h=240&w=316&sz=12&hl=en&start=76&sig2=uZY2j_RIRNZa-e52UTfseQ&tbnid=_xhvKyRx_CtJaM:&tbnh=89&tbnw=117&prev=/images?q=open+report+spine&ndsp=18&hl=en&sa=N&start=72&ei=1kvMSqKEMcP24AbNytX0BQ
http://images.google.com/imgres?imgurl=http://trendliest.files.wordpress.com/2009/05/group-of-people-talking.jpg&imgrefurl=http://trendliest.wordpress.com/2009/05/15/have-the-conversation/&usg=___08ApPDnGTBBMsl3TTFW6s8fMbo=&h=292&w=500&sz=37&hl=en&start=2&sig2=AdHMRdjqBsfufV3muK0Hyg&tbnid=Pz1AWjSxdso8HM:&tbnh=76&tbnw=130&prev=/images?q=group+talking&hl=en&ei=Ek3MSpykBIz34AaJzP3uBQ
http://images.google.com/imgres?imgurl=http://web.utm.my/sutra/images/stories/government-industry-sustainability1.jpg&imgrefurl=http://web.utm.my/sutra/&usg=__5cF9txr9C1iwQszawZxjk4mitug=&h=396&w=595&sz=59&hl=en&start=8&sig2=qW-9zbiQKDiBsRnyCtgm1g&tbnid=59zH2LcmXfjL2M:&tbnh=90&tbnw=135&prev=/images?q=sustainability&hl=en&ei=rLLRSsvPIoPBsgbbvsCOBA
http://images.google.com/imgres?imgurl=http://www.climatechangebusinessforum.com/page/thumbnail/2979/384&imgrefurl=http://www.climatechangebusinessforum.com/en-us/page/show/hong_kong_action_energy&usg=__kPwyjvLw7hbLk2Z8gs7jWyhrVoY=&h=288&w=384&sz=47&hl=en&start=64&sig2=k94BCWyxxKq3dFEOJLvRIg&tbnid=JuBB2jF-1HmDPM:&tbnh=92&tbnw=123&prev=/images?q=sustainability+business+case&ndsp=18&hl=en&sa=N&start=54&ei=HrTRSp29IdPFsAb5gpmOBA
http://cache3.asset-cache.net/xc/271862-009.jpg?v=1&c=IWSAsset&k=2&d=EDF6F2F4F969CEBD32077AB429549CCA91A5C35533D4C3695143279BD625E6FB

What Do Middle Eastern Leaders Think about CSR?

High-level results

Sustainability Advisory Group conducted a cross-regional survey to capture executive attitudes towards CSR in the
Middle East. Preliminary results of the survey were presented by Sustainability Advisory Group at the 6" CSR
Summit in Dubai in late October. The full high-level results are presented in this document and further explored in an
article published as part of our <think wider> series (forthcoming).

For more information about the survey contact:
Maria Sillanpaa

+971 (0)50 719 4042
maria@sustainabilityadvisory.net

or

Heidi Ryan
+971 (0)50 849 3106
heidi@sustainabilityadvisory.net
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What do regional leaders think”

Survey of leaders in the Midd
East regarding attitudes
towards and understanding o
CSR

CSR/Sustainability
22%

106 respondents ranging fron
UAE, KSA, Lebanon, Oman,
Palestine, Jordan and Qatar

Majority of respondents work
In CSR/Sustainability (22%)

Operations and

production
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What do regional leaders think”
A e
Our corporate social responsibility is...

(

To minimise the negative impacts and maximise the
positiveimpacts of our business— these impacts could be
social, environmental or economic

To have strong corporate governance — making sure our
organisation is transparent, accountable and ethical in its

\ dealings

To manage environmental impacts — energy, water, waste
and ecological health

About community investment— philanthropy & giving
money to community causes

To remain financially sound and profitable — ensuring the
business continues to operate in difficult times
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What do regional leaders think”
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Business priorities in the current economic climate?

We need to foster innovation

We need to attract further investment

We need to capture new markets and marketshare [ ..

We need to understand and manage our risk exposure

We need to attract and retain the best employees

We need to maintain and build a strong reputation |

\

We need to attract customers

We need to cut costs and increase margins

1] 1 Ll
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What do regional leaders think”

CSR can?.

M Strongly agree w1 Agree  _INeutral ®Disagree M Strongly disagree

Foster innovation

Take up valuable human resources

Costalotof money for limited returns

Detract from other more pressing business priorities

Attract further investment

Capture new markets and market share

Help us understand and manage our risk exposure

(

Attract and retain the best employeg

Maintain and build a strong reputation

k Attract new CUStOITIeD

Cut costs and enhance margins
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What do regional leaders think”

How important will following issues be to your business in next 10 years?

M Critical i Important I Unimportant ® Don'tknow

[~ ~ .
Recruitment and retention
Ethical marketing practices and customer relations |

Access to and availability of resources

Employee wellbeing

Risk management

Health and safety

Labour practices

Green buildings / developments
Poverty alleviation

Ethical business practices

I

Governance and transparency

Community health and wellbeing

Ecological health

Energy conservation and alternative sources
Water conservation

Climate change mitigation and adaptation

Waste management and pollution




What do regional leaders think”
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How effectively are the following issues being addressed by your company”
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